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AMERICAN BUSINESS WOMEN'S ASSOCIATION

National Headquarters
9100 Ward Parkway
Kansas City, MO 64114-0728

Charlotte Charter Chapter
P.O. Box 36963
Charlotte, NC 28236

Our dinner meetings are held every
2nd Wednesday of the month at:

Crown Pointe Plaza
201 South McDowell St
Charlotte, NC 28204

For reservations, please call
Clarice Brown at 803-548-1820
or Jackye Glover at 704-731-4350
by 5pm Friday prior to the meeting.

Members & Guests: $23
Next meeting: May 21, 2007
2007-2008
Executive Board
Denise Foulks

President:

Vice President:

Rosanna Cureton-Jones
Secretary: Pam Bell
Treasurer: Anissa Rice
2008/2009 Woman of Year

Pam Bell
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Charlotte, North Carolina

“Building Your Brand: Does it Reflect What You Want Others to See?”

Frenchie Wilson Brown

Deposit, Debit, Contact Centers, Student Lendingda@roup Banking Technology

Frenchie Wilson Brown is a Change Consultant,
supporting Debit Card, with the Deposit, Debit and
Contact Centers Technology Team (DCT). Her
major responsibilities consist of managing multi-
million dollar projects for the Debit team and
ensuring that all deliverables are met, while adding
rigor to maintaining the business financials. Her
additional duties consist of building project teams
that will work closely with the business and the
technology team to implement new and innovative
products and processes, all while focusing on and
mitigating reputation, customer and associate risk.

Brown joined the bank in 1997 as an external new hire without any bank
knowledge. She quickly grasped the understanding of banking and building
strong loyal relationships with her customers/clients, thus allowing her to move
successfully up the corporate ladder. During her early tenure, she has held
several positions ranging from a customer service phone associate to an
effective project manager.

During her 9 years with the bank, she has been a Relationship Deepening
Champion, training over 250 service associates on sales techniques that
guarantee success, Leadership Cup winner for the Charlotte Small Business Call
Center, Award of Excellence nominee as well as a host of other accolades.

Brown, a Winston-Salem native, moved to Charlotte in 1987, where she currently
resides. She attended UNC-Charlotte and graduated in 1991 with a BS in
Criminal Justice and a Minor in English.

Frenchie is an advocate for community outreach. She currently serves as a
respite relief counselor for Hospice, an active member of the African American
Recruitment Task Force for Big Brothers Big Sisters of Greater Charlotte, Track
Coach for the Charlotte Flight and a motivational speaker at churches, social
groups and campus outreach programs.

May meeting is rescheduled for May 2% due to members & the

Executive Board attending ABWA Spring Conference in Niagara Falls,




A Message from our President,
Denise Foulks

Are you a leader? What type of leadership skill
do you possess? Do you feel you can influence
others? If you answered yes to one of these
guestions, you are a leader! Many of us believe
it takes special people to lead, but the truth is
there is leadership ability in all of us. We lead
each day from the time we wake up until the
time we go to sleep at night. It may not be that
leadership role that pays $100 an hour, or the
role that gets recognized at the manager’s
meeting, but each time we excel at what we do
we exhibit leadership capabilities.

Many of you received calls from the
Nominating Committee asking you if you
would be interested in serving on the Executivg
Board for our chapter. And | know many of
your answers were: “I'm not a leader”, “l can’t
take on that responsibility” or “I can’t stand up
in front of people and talk(see | know some of
you well, don’t I?) challenge all of you this
month to take this opportunity to utilize your
leadership skill and ability you use daily to the
next level by accepting the opportunity to grow
and learn while leading our chapter. Our
chapter needs your untapped leadership skills
help us excel and reach a new level through
your new ideas, goals and initiatives.
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Chairing hospitality each month ensuring
guests are greeted, monies are collected and
reservations are made takes leadership.
Selecting, contacting and following-thru with
speakers require initiative and leadership skills.
Developing a Business Associate program
where a company and business owners were
recognized for their contribution to our chapter
and community required leadership skills. As a
new ABWA member, you are encouraged to
use or improve your leadership skills the next
month by joining a committee and working
towards the goals of the committee and the
chapter.

We are all gifted with basic leadership skills. It
has been a great two years serving as leader of
this chapter. Yes, when | was asked to run for
President of our chapter, | accepted the position
with apprehension; but | also knew if | could
raise 3 wonderful children, work full-time and
part-time while completing my degree, | could
take the challenge of leading this chapter. | did
not do it alone and neither will you because the
one thing that helped me grow as a person,
leader and member is the support | received
from the members and National. New ideas,
talents and initiatives are what it takes to “make
the best better”. | may not be the best at what |
do, but what | do know, I will gladly share, so
consider me as your mentor and say YES to
leading Charlotte Charter Chapter to the
greatest chapter in District [V ABWA and
together we will “Make the Best Better!”.

“All people have untapped leadership
potential, just as all people have untapped
athletic potential. With coaching and
practice, we can all get much better at it.”

Noel M. Tichy,The Leadership Engine



Invocation

Lord, in the quiet of this hour, we come to Thee fo
wisdom, and for power; to view Thy world throughyon
loved-filled eyes; to grow in understanding; to be wise
and sure to see Thy guiding light; and thus to keash
other as Thou knowest us. Amen.

Benediction

O Guiding Spirit, Guardian of our days, be withasswve
go our separate ways. Help us to feel those thsupht
lift and bless; to know a closer bond of friendisgto
see Thy beauty always every day; translated imtodi
this we pray. - Amen.

ABWA Mission Statement

The mission of the American Business Women'’s
Association is to bring together businesswomen of
diverse occupations and to provide opportunities fo
them to help themselves and others grow persoaatly
professionally through leadership, education, neting
support and national recognition.

ABWA’'S PROUD CODE OF CONDUCT

1. All members will serve as goodwill
ambassadors for the American Business Women
Association.

2. Members will not allow their personal
beliefs and convictions to interfere with the
representation of ABWA'’s mission.

3. Members will always treat their member
colleagues, guests, vendors and sponsors wi
honesty, respect, fairness, integrity, responsibility
kindness, and in good faith.

4. Members will maintain compliance with
ABWA National, Chapter and Express Network
Bylaws.

5. Members will not use their personal power
to advance their personal interests.

6. Members will strive for excellence in their

professions by maintaining and enhancing their

own business knowledge and skills, and by
encouraging the professional development of othg
members.
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CHARLOTTE CHARTER CHAPTER
FIFTH ANNUAL

GOLF TOURNAMENT
Providing Opportunities to help Women
Through Education, Leadership and
Networking

Registration
7:30 am — 8:45 am
9:00 are Shotgun Start — Captain’s Choice
10:00 am — 1:00 pm Golf Clinic

THE TRADITION GOLF CLUB
3800 Prosperity Church Road
CHARLOTTE, NC 28269
704/503-7529

REGISTRATION FEE:
$85.00 per player — Breakfast/Lunch
$55.00 per person — Clinic/Luncheon
$15.00 per person - Awards Luncheon only

Registration fee includes
- Breakfast

Green fees

Golf Cart Fees

Range Balls

Awards Luncheon Buffet

Soft drinks & water

$10 Bounce Back Coupon

REGISTRATION DEADLINE:
Wednesday, April 30, 2008

Contact Information —
Anissa Rice - 704-688-0950

(see pages 11-12 for sponsorship details)




Minutes
March 12, 2008

The meeting was called to order by President Derisgks, she led us in the Invocation, Pledge ¢tégiance and the ABWA's
Mission Statement. Roseanna Cureton Jones, Vesdent, introduced the Chapter Officers, WomathefYear and the guest
speaker. Our president welcomed our guest anodinted 11year old business owner Daijua Corin.dsites Dela Delight a
custom cupcake business. President advised uthibatas our Business Associate Month and it waatgio have such a young
business owner with us.

Dinner was served.

The hospitality committee recognized BirthdaysNtarch and the membership committee presented Marnlversaries with
plagues. There were sixteen members and eightgyues

Cynthia Murray introduced our guest speaker DehnayONilliams. Ms. Williams spoke on “ The Imponkze of Career
Management”. She emphasized the importance of beidigarge of your own career path and advisedwiaget to where we are|
by 70% of who we know and 30% of what you know.e Stressed the importance of networking with diegrsople, men,
women, with different cultures and interest diffgr&om your own. We took a self -assessmentardtshe informed us to keep
our resumes updated and share what we learn widr people. Ms. Williams advised that we havear ehanging society and
we need keep ourselves updated and abreast ohhfeges.

A certificate was presented to the guest speakbrdD@urry Williams by Cynthia Murray.

Our Business Associate of Year was awarded to Wiedf National Bank. They have been a sponsorriGolf Tournament
and other member sponsored events for the pastdeears. Denise Sparks was chosen as the MeBuls@ness Associate of the
Year. Denise was responsible for getting Woodtdiebe our sponsor and has been very supportiaé the Chapter activities.
Plaques were given by Cynthia Murray to WoodfoMetional Bank and Denise Sparks. President Derostk& informed
Woodforest that Charlotte Charter Chapter has agiealliance with the bank and move our chaptacount to their bank
within the next few months.

All Business Owner’s of ABWA that have been spoador the Golf Tournament were recognized and gavenrtificate.

Our Golf Tournament update was presented by Artssa and she also provided brochures and sponpdedters. She informeg
us that 20% of the sponsorship dollars from thef @oirnament will be given to a 2008 graduating dsmCMS student who is
enrolled in a certification or degree program fug 2008/2009 school year.

Roseanna Cureton- Jones gave us an update on duitdet Ball. She stressed the importance of baeguntable for tickets
and monies. At present, we have outstanding monéyiekets and members were asked to meet withriRas@ settle. Overall
the fundraiser had a good turn out. A committee f@ased to help the chairperson out next year. ddramittee is Mary
Ledbetter, Jackie Glover, Keturah Roy and Aniss®Ri

The nominating committee was selected: ChairpeRamhelle Alexander, Alice Springs and Cynthia Myraa members. They
will provide us with their candidates for the Extieel Board at the April meeting.

President Denise Foulks informed the Chapter ti@¥¥OY nominees collected $585 and it will be codedhe treasurer’s repor
as education for chapter members.

Treasure’s report was passed out by Anissa Ria#l tnembers and approved.
The meeting adjourned with Darlene Brewer leadimgnithe Benediction.

Submitted by

Pam Bell/ Secretary
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BUSINESS ASSOCIATE EVENT
March 12, 2008
Cynthia Murray, Chairperson

Thank you to all who attended the March chapter
meeting. The Chapter and Business Associate
Committee would like to recognize Woodforest
Bank as our 2007/2008 Business Associate of the
Year. This year our chapter honored a business an
business members who has made significant impa
to ABWA Charlotte Charter Chapter. For the past
several years, Woodforest Bank has sponsored ou
Golf Tournament. This tournament is one of our
fundraising efforts to afford us the opportunity to
continue to offer women an opportunity to grow
personally and professionally through attending
educational seminars, acquiring business skills,
scholarship dollars and allowing us to secure
quality speakers to enhance the lives of women an
the community.

Thank you for your support and we look forward to
many years of alliance with you.

Woodforest Bank members accepting the award
along with our Program Chairperson — Mary
Ledbetter

d
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Cynthia Murray & Mary Ledbetter congratulating Dssi
Sparks as the Chapter’'s 2007/2008 Member Business
Owner of the Year Recipient.

ABWA Charlotte Charter Business Owners
d  recognized for their chapter contributions
included:

Sparks Heating & Air Condition.Denise Sparks
The Formal Touch.............. Sandra Hailstock
Ridgeview Co-Op Laundrymat ...Marion Pope
Mary Kaye Cosmetics....... Rochelle Alexander
Sabb Lawn Service, Inc...\WWanda Warren-Sabb
Cureton Accounting Svcsd3anna Cureton-Jones
Matta InC..........ccoeoviviniiinnns Cynthia Murray
Proline Building Maintenance SvcMarion Pope

Accepting awards: (2 from left beginning with Denise
Sparks, Rosanna Cureton-Jones, Rochelle Alexamder a
Cynthia Murray

The committee regretfully omitted the following
and they will be awarded at the April's meeting.
Alice, Ltd...............................Alice Springs

Northwest Mutual Financial ....Clarice Brown



Member Moments...

CHARLOTTE CHARTER
CHAPTER
2008/2009 WOMAN OF THE YEAR
PAM BELL

Pam has been a member of ABWA Charlotte

Charter Chapter for 10 years serving actively a
chairpersons of various committees and on the
Executive Board.

When asked how will she recruit new memberg
Pam answers:

| will tell the recruit all about the organization
and the benefits and accomplishment | have
received. Then | advised them that ABWA can
be an asset in their live as well as them being
an asset to ABWA and it members. Then | will
invite the recruit to a meeting and continue to
talk with them about the benefits of being a
member.

U7

4/27 - Marion Pope
4/30 - Keturah Roy

Condolences to Anissa Rice on the loss of her
nephew last month. Please continue to kee
Anissa and her family in your prayers.

ABWA National Events

Upcoming Events
2008 Spring Conference Dates and Locations

April 10 & 11 - District Il - Kansas City, MO
April 18 & 19 - District V - Frankenmuth, Ml
April 25 & 26 - District Il - San Antonio, TX
May 2 & 3 - District VI - Englewood, CO

May 16 & 17 - District IV - Niagara Falls, NY

2008 ABWA National Women'’s
Leadership Conference
October 2-4, 2008
Northern Kentucky Convention Center
Covington, KY "The Southern Side of
Cincinnati"




HISTORY/SCRAPBOOK
COMMITTEE
Denise Sparks, Chairperson

March Birthdays: Mary Ledbetter & Jackye Gloverrajo
with Hospitality Chair: Clarice Brown

February Birthdays: Denise Foulks & Pam Bell along
with Hospitality Chair: Clarice Brown

Alice Springs celebrating Anniversary
milestone.

Happy Anniversary to: Denise Sparks

Business Owner: Daijua Corin age 11 and proprietor
of Vela Delight custom cupcakdser mother Lanelle
Miller and President Denise Foulks

Clarice with new member Melanie and Membership
Chair- Joyce Wright

March speaker — Debra Williams & Cynthia Murray



EDUCATION COMMITTEE
Alice Springs, Chairperson
Keturah Roy, Co-chair

Please obtain an application from a member of]
the Education Committee for the Business
Skills Tuition Program and the Outright Grant
Program. Also, please notify a member of this
committee if you have received any
certifications or accomplishments.

REMINDER: May chapter meeting is
rescheduled for May 2£' due to
members & the Executive Board

attending ABWA Spring Conference in
Niagara Falls, NY.

HOSPITALITY COMMITTEE
Clarice Brown, Chairperson

Jackye Glover, co-chair

We had 16 members and 8 guests (included
was an 11-year old entrepreneur who makes
cupcakes in 19 different flavors).

PUBLICITY COMMITTEE
Cynthia Murray, Chairperson

Please continue to provide email, phone
numbers and your publicity contacts with
Cynthia Murray.

PROGRAM COMMITTEE
Mary Ledbetter, Chairperson

First, to our speakers, thank you for delivering
motivational and educational presentations. To
our members, thank you for your support of oul
speaker. Please remember to forward all

speaker contacts to me for confirmation per

National’s guidelines for relevant
business/marketing topics. We are pursuing the
STAR award and speakers must meet
National’s guidelines. Thank you for your
program ideas and speaker suggestions.

MEMBERSHIP COMMITTEE
Joyce Wright, Chairperson
Robin Morrow, co-chair

INVITE, INVITE, INVITE friends, family, for
the April 9" meeting where we will continue to
observe National “Enroliment Event” which
ends May 31 We all need to recruieach one
bring one will make our meeting very exciting.
Applications and other information will be
available for your guest to receive.

If you have a problem inviting someone just
give a member of the committee a call and we
will invite them for you. Check out the
incentives in your Women in Business
Magazine. Look forward to seeing you!

Just a reminder: Are your National Dues
current? Remember you have to keep them
current in order to be a member in good
standing Locally and Nationally

NEWSLETTER COMMITTEE
Margaret Woods, Chairperson
Valerie Gillcrese, Co-chair

This month we are asking members to solicit
businesses to join our new Business Card Ad
Campaign. We would hope our own would set
the example by including their own businesses.
Please commit your business cards as
advertisement in future issues of our newsletter
by submitting one to Valerie Gillcrese or
Margie Woods.

We look forward to promoting the efforts and
businesses of all our members who work so
hard at serving the public.



HEALTH & WELLNESS COMMITTEE
Etrulia Lee, Chairperson

Exercise, getting in shape and getting outdoors arg
all very natural inclinations in the Spring. The
editors ofWellness Program Management
Advisor andWellness Junction Professional
Update offer the following Spring tips.

Exercise. Physical inactivity can lead to
heart disease. It is better to do something,
like walk for 30 minutes a day, than to do
nothing at all.

Try to set aside some time to do activities
that you enjoy, like going for walks,
cycling or swimming. If you enjoy the
activity, you're more likely to stick to it.

Getting off the bus before your destination
and walking the rest of the way; going for a
walk during your lunch break; and reducing
time spent doing sedentary activities, such
as watching television or using the
computer also will help.

Set realistic goals. Pick only one or two
that are the most important to you.

Make activity a priority every day.

Post a note on the refrigerator each day as
reminder to take a walk.

Small, achievable goals may be more
effective in helping sedentary adults
maintain fitness programs than more
challenging goals, one recent study found.

Smaller goals, such as increasing daily
steps by 2,500 steps at a time, might in fact
be a more effective way to help people not
only reach a desired physical activity goal,
but also stick with it.

Exercising common sense is necessary
when you put together your Spring fitness
program.

Begin a moderate exercise program without
consulting a doctor only if you're under 35,
have no medical problems and are less than
20 pounds overweight. If you are over 35 or
have a medical or weight problem, you
should consult a physician before starting

to exercise.

Take it easy when you start. Otherwise, you
may do more harm than good. "No pain, no
gain" is a common misconception about
exercise. It may be true for Olympic
athletes, but it is dangerous for the average
person to begin strenuous activities without
proper preparation.

Start an exercise program slowly,
increasing the amount of exercise
gradually. It is important to stop if you feel
pain.

Spring is marathon racing season and with
temperatures climbing runners should be
prepared and recognize the warning signs
for heat-related ilinesses.

Runners should begin the race well
hydrated. Drink approximately 18 ounces
of fluids at least two hours before the race.

Avoid beverages containing caffeine
because they increase urine production and
add to dehydration.

Wear light colored, loose-fitting clothing to
help reflect the sun's rays.

Finally, set measurable, attainable goals and reward
yourself as they are achieved. These rewards don't
have to be earth-shattering either. You can reward
yourself with a night out or some special "family

time."

For more great tips and ideas for exercise and
good health, visit the Exercise section on the
www.WellnessJunction.conmveb site. Use the

search tool or browse the many informational
articles available from reliable sources.



ABWA CHARLOTTE CHARTER CHAPTER

10.

11.

2007-2008 STANDING RULES

Chapter meetings will be held th&'2
Wednesday of each month.

If a member is unable to attend a meeting,
the meeting can be made up within 45 days
to achieve a perfect attendance certificate.
Attendance at another chapter’s regular
meeting will constitute a makeup meeting.
Proof of attendance must be submitted to
the Membership chairperson.
Reservations for dinner (including guest)
will be billed to the member if not
cancelled by 5pm Monday prior to the
meeting. The Treasure will bill the
member.

All members in leadership positions:
executive board, committee chairperson
and co-chairpersons will have standing
reservations. These persons must call the
hospitality committee if a reservation must
be cancelled.

Guest and members will pay $26 for their
meal. Reserved no-shows will be charged
$26. The member who invited the guest is
responsible for the cost of the meal.

The Chapter will pay for the meal of the
program speaker at regular meetings.
Chapter dues per year are $25 and due at
the August meeting. For new members, thg
Chapter dues will be prorated at $2.10 per
month after installment.

Students will pay $12 local Chapter dues
per year or prorated at $1.00 per month.
The Chapter will pay for funeral flowers,
memorials for a member, spouse, child or
parent. (not to exceed $35)

Flowers/ gifts will be sent to members who
are hospitalized and /or outpatient surgery.
(not to exceed $35)

The Chapter will pay for a silk corsage for

the Woman of the Year at the National

12.

13.

14.

15.

16.

17.

18.

19.

Convention and Spring Conference. The
Treasure will be responsible for making the
purchase. The Chapter will pay for the
following expenses for the Women of the
Year at the National Convention:
transportation, full registration and the
Woman of the Year Luncheon.

The Chapter will also pay for gifts for the
nominees for the Woman of the Year. The
Woman of the Year Program will be held in
February 2008 and the 2006/2007 Woman

of the Year will serve as Chair of the 2008
Woman of the Year Program.

The Executive Board has the authority to
approve expenses of $100.00 without
Chapter approval.

The Chapter’s Standing Rules will be
reviewed annually and presented to the
Chapter members for a vote of approval or
disapproval in the month of September.
As a token of appreciation, the Chapter will
pay for presidential plaque, pins for
outgoing officers, and committee
chairpersons.

The Chapter will conduct an audit of all
financial records annually by August™5
The Executive Board will be voted on
annually.

Members whose checks are returned
insufficient funds will be charged $20.00.
After the second returned check, the
member must pay by cash or money order
only for the remainder of the calendar year.
The September Meeting will be the
Chapter’s Business Meeting and no guest
will be invited.
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American Business Women's Association, Charlotte Ch arter Chapter

$1500 Title Sponsor
Free registration fo2 teams (consists of 4 players each)
Company logo on the ABWA Chapter Tournament banner at the registration table
Recognition at the Awards and Networking Reception
Promotional material in the player’s cart or gift bags (provided by the sponsor)
14 page advertisement in ABWA monthly newsletter for a six-month period
1 sign at tee or green

$800 Gold Sponsor
Free registration fot team (consists of 4 players)
Company logo on the ABWA Chapter Tournament banner at the registration table
Recognition at the Awards and Networking Reception
Promotional material in the player’s cart or gift bags (provided by the sponsor)
Y4 page advertisement in ABWA monthly newsletter for a six-month period
1 sign at tee or green

$600 Silver Sponsor
Free registration fo2 players
Company logo on the ABWA Chapter Tournament banner at the registration table
Recognition at the Awards and Networking Reception
Promotional material in the player’s cart or gift bags (provided by the sponsor)
Business card advertisement in ABWA monthly newsletter for a six-month period

$100 Tee or Green Sponsor
Company logo on sign at the hole
Recognition in ABWA June newsletter

$75 Golf Cart Sponsor

Company logo on golf cart
Recognition in ABWA June newsletter

+ As an added incentive, 20% of sponsorship dollars will be donated towards a chapter-sponsored
scholarship for a 2008 CMS high school female graduate enrolled in a degree ortiertipcogram.

Also being offered...



American Business Women's Association, Charlotte Ch arter Chapter

$55 Golf Clinic — Great for teambuilding and netwoking!
Beginners golf lesson instructed by a PGA Professional
Soft Drinks & Water
Breakfast Buffet & Awards Luncheon Buffet

Golf Registration fee of $85 per player includes
Green fees
Golf Cart Fees
Range Balls
Soft Drinks & Water
Breakfast Buffet & Awards Luncheon Buffet
$10 Bounce Back Coupon
Reduced rate practice rounds during the three (3) days prior to tournament

Registration fee of $55 for clinic includes
Range Balls
Soft Drinks & Water
Breakfast Buffet & Awards Luncheon Buffet

If you are unable to participate in any of our sponsorship levels, we also accept donations.

Contact information:
Anissa S. Rice - (704) 688-095@hissasrice@aol.com
Denise W. Foulks — (704) 953-6163£nise.w.foulks@bankofamerica.com

Sponsorship Opportunities are still available

ABWA MISSION STATEMENT: To bring together businesswomen of diverse occupations and to provide
opportunities for them to help themselves and others grow personally and profesdivoatii teadership
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Log onto abwa.org or look in your Women in Business Magazine for details on District IV
Spring Conference in Niagara Falls, NY. Early registration ends April 2.
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The Charlotte Charter Chapter provides a setting where you can network with others
on a one-to-one basis. Many members attend to take part in professional
development programs. Some join for the pleasure of helping others, some take on

leadership roles, work on committees and help plan meetings. Through the
encouragement of other members, your sights will be clearer and your goals stronger.
You'll gain self-confidence, take control of your personal and professional career...and
write your own ticket to success by becoming a member of ABWA!!

COME JOIN UsSt!




